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Novi Sad
Quick Facts

Population            335 701(2011)
GPS Position       N 45° 15.0027’, E 19° 50.99963’
Time Zone      CET, GMT+1
Country and Area Codes          +381 21
Currency      Dinar (rsd)
Official Language          Serbian
Other Languages    English, Hungarian, Slovak, Ruthenian 
Scientific Institutions             University of Novi Sad

Major Industries: agriculture, information technologies, 
water management, sports, tourism
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WELCOME ABOUT US

Welcome

Dear meeting professionals,

Welcome to the city where the Danube beats life’s rhythm!
 

Welcome to Novi Sad, the cultural and economical capital and the university of the northern parts of Serbia, Vojvodina. 
Welcome to the agricultural center of the entire region of South East Europe. 

Generous people will welcome you with smile and respect. Museums and galleries will adore you. Guarding the city 
and the Danube River, the Petrovardin Fortress is the ideal place to experience history. Our lifestyle will charm you and 
it will be very easy to get used to it. Food here actually has a taste! Especially in our unique “czarda” restaurants on 
water or our “salas” traditional farm houses.  

In addition, our modern congress center, a variety of special conference venues, a line-up of brand new and renovated 
hotels, a list of professional agencies and other service providers as well as extraordinary attractions, programs, and 
off-site possibilities will help you choose Novi Sad as the venue for future successful meetings, conferences, and 
motivation trips for you and your clients.

Welcome to Novi Sad!

Tourist Organisation of the City of Novi Sad

The Tourist Organization of the City of Novi 
Sad positioned itself as a key tourism industry 
stakeholder and most prominent subject 
matter expert in this industry. Based on the 
city’s vision, strategic and development 
activities, and marketing efforts, the Tourist 
Organization of the City of Novi Sad focuses on 
market valorization of all the infrastructure 
amenites and attractions and the highest 
satisfaction of tourists and visitors. 

Our mission is driven by century’s old culture 
and tradition, unlimited events possibilities, 
and MICE potentials. People of Novi Sad 
are relaxed, hospitable, creative, and in 
combination with all above mentioned  traits, 
represents the essential team member. 

Following the market trends and learning 
about a client’s request, we have initiated 
the Congress Department, with the main task 
to help you in securing the perfect event in 
Novi Sad. With good cooperation within the 
MICE industry, our Congress Department will 
take care of any of your requests. We are at 
your complete disposal.

Our services:

Information on venues
Information on accommodation
Information on restaurants and banquet facilities
Information on entertainment options
Information on city tours suppliers
Press Information
Visitor Information
Meeting Planner’s Guide

TOURIST ORGANISATION 
OF THE CITY OF NOVI SAD

Congress Department / The Tourist Organisation of the City of Novi Sad
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Why Novi Sad How to get to Novi Sad

Easy & Smooth

The city where everything is simple. People will 
make you enjoy their “easy-going” lifestyle and will 
encourage you to relax after a working day at the 
sessions. City with charm, openness, and reliability. 
This will perfectly match your needs and requests. 
Streets are just as wide as the smiles of its citizens. 
Running a successful event will be as simple as that!

Multicultural & Tolerant

Novi Sad has always been a place where various 
cultures and people from different nations meet, 
creating the unique blend of different traditions, 
customs, and lifestyles. Novi Sad is open to new ideas 
and creative solutions, and at the same time flexible 
in offering new experiences. Novi Sad will accept you, 
and you will come back again! 

Wise & Smart

Numerous cultural and educational institutions are 
the reason for awarding Novi Sad with the “University 
City” title. Being an educational and knowledge hub 
for decades, Novi Sad offers a broad know-how and 
academic experience to young people from around 
the world, and at the same time sets itself up for  
academic recognition and is a leader in the fields of 
agriculture, medicine, and information technologies. 
Choose smart!

Agile & Capable

Line-up of new hotels around the city perfectly 
completes the capacities of a novel congress center, 
creating a handy package for organizing a successful 
event. Adding sophisticated lifestyle to the entire 
process of running events, and the supreme quality 
of the service offered around used facilities are the 
guarantee of aims accomplishment. More than able 
to assist you! 

Enjoy & Exit

The cosmopolitan city tells the story to loosen up after 
the conference. Just listen carefully. The Danube 
River keeps the secrets about the Fortress that guards 
it for centuries. The farmsteads just minutes from the 
city will award you with one of the best homemade 
food in the country. The fusion of contemporary and 
ethno cuisine will surprise you. 
Just take your time!

Conveniently positioned on the Danube corridor 
and on the roads that connect all parts of the 
old continent, Novi Sad is easily accessible from 
different parts of the country and from abroad.

 

By Plane

From the International Airport “Nikola Tesla” it will 
take you just 50 minutes via high way from Belgrade 
to the Novi Sad and selected venues. Currently  
more than 30 air carriers provide direct connections 
from 50+ destinations around Europe, Middle East, 
and North Africa. For transfers to/from the Airport, 
several transfer companies provide group and 
private transfers to fit your needs. 

By Car

The International Corridor 10 via highway E-75 
passes through Novi Sad and provides easy access 
from around Europe. In addition, delegates coming 
from the direction of Ljubljana and Zagreb can easily 
travel on the E-70 highway. Main bus station handles 
intercity and interurban commuters. International 
buses are very frequent especially to/from western 
countries.

By Train

A railway stop on the Orient Express route, Novi Sad 
is a connecting point between Eastern and Western 
countries. Frequent domestic and international 
rail systems provide timely and reliable service to 
visitors.

By Bike

The international “EuroVelo 6” bicycle route 
has major portions of its route running through 
Serbia. The breathtaking trail follows the shores 
of the Danube and the slopes of Fruska Gora 
Mountain, making Novi Sad the main attraction 
point in the country. In addition, an extensive 
intercity network of cycling trails makes the 
city perfect when thinking of accessibility.

By Boat

Danube makes Novi Sad really special in many ways. 
It is not unusual to have river cruiser participants to 
decide to use some of the venues while in Novi Sad. 
In addition, Danube provide plenty opportunities for 
social elements of your event and the pre and post 
excursion programs.

WHY NOVI SAD

Subotica (Serbia) 100km

Timisoara (Romania) 150km

Belgrade (Serbia) 80km 

Nis (Serbia) 300km

Podgorica (Montenegro) 500km

Zagreb (Croatia) 330km

Ljubljana (Slovenia) 450km

Budapest (Hungary) 300km

HOW TO GET TO NOVI SAD 76



Clinical
Centre

Provincial
hospital

Emergency
Room

1

2

3

4

5

City Hall

RCP Church  of “The Name of Mary”

Serbian Orthodox Church of St. George
(Congregational church)

Orthodox Bishop’s Palace

Synagogue

City Hall (Magistrate) at the Liberty Square is a monumental neo-Renaissance building 
that was built in 1895. The work was assigned to a “Baumeister” György Molnar who 
built the Magistrate building (Rathaus, Varoshaz) as an impressive building with four 
domes at all four corners and a tower with a balcony near the top. At the time when 
it was built the tower itself had the bell that served as a warning bell in the case of 
fire. The bell that the citizens of Novi Sad used to call “Matilda“ was melted during 
the war. Allegorical figures, the work of a Novi Sad sculptor Julius Anika, are the most 
prominent elements of the facade.

Roman Catholic Parish Church of the Name of Mary was built in neo-Gothic style ac-
cording to the project of György Molnar in the period from 1893 to 1895 at the site of 
previous catholic temple dating back to 1742. The church was built as a three-nave 
basilica with the tower that is 73 m high, which makes it the highest church in the 
city. There are four altars in the church and the main one is decorated by carved wood 
from Tyrol. The windows are decorated with vitrages made in Pest and presenting the 
Bible topics and coats of arms of the Novi Sad Catholic families. The church organs 
date back to 1895. Today it is the venue of art music concerts, including concerts of 
renowned organ players. After the fire in 1904 that destroyed the church roof, the 
church was restored and the roof was decorated with enamelled ceramic tiles. 

Serbian Orthodox Church of Saint George, the Parish Church, is a one-nave building 
with a three-piece altar apse and a high, new-Baroque bell tower at the western 
forefront. The first temple was built at this site in the period from 1734 to 1740,.  The 
church was rebuilt in the period from 1851 to 1853 according to the design of Gustav 
Saiba. The church got its contemporary appearance during the last restoration that 
was carried out from 1903 to 1905 according to the plan of Milan Michal Harminc. 
The original iconostasis, was replaced with a new one painted by Paja Jovanović. 
The wall paintings were painted by Stevan Aleksić. The church interior is decorated 
with vitrages, which contributes to a general impression of richness experienced by 
visitors and witnesses to the wealth of a community that built such a parish church. 

The Palace of the Bačka Bishop of the Serbian Orthodox Church has always been lo-
cated at the crossroads of Zmaj Jovina and Dunavska Street. The building of the old 
Palace, which had been built in 1741 thanks to the efforts of the Bishop Visarion Pav-
lović, was destroyed in the bombardment of Novi Sad. A new building was designed 
by Vladimir Nikolić and was completed in 1901. The Bishop’s Palace is a monumen-
tal, representational structure that was built in the style of eclectism based on the 
mixture of Romanticism and Secession. Decorative facade elements give it a special, 
unique impression. The interior  was paid a special attention, and according to the 
method of creating we can single out the staircase with a rail made of cast iron and 
painted Palace dining room, the work of Vladimir Predojević. The iconostasis in the 
Chapel within the Palace was made by Vladimir Kurockin.

Novi Sad Synagogue with the buildings of the Jewish School and Jewish Community 
Centre is a spatial cultural-historical complex of great significance. The complex was 
built according to the design of Lipot Baumhorn, an architect from Pest. It is the 
most monumental complex that was completed in 1909 dominated by the Synagogue, 
one of the largest in this part of Europe. Novi Sad Synagogue is a three-nave building 
above the central part of which the dome that is 40 m high arises. The ground floor 
holds the male and the “altar seats” while the gallery holds the female seats. The 
scroll chest (Aron hakodesh) can be found at the top of the eastern side. The entire 
complex was built  in the Hungarian Secession style. The facades of all three buildings 
were made of yellow clinker brick while the facade of the Synagogue is also decorat-
ed with ornaments. In 1944 the Novi Sad Synagogue was used as the collection centre 
for the Jews. 

NOVI SAD - CITY MAP TOP 10 ATTRACTIONS
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Congress Center Master Hotel Park Boutique Hotel Arta 

Serbian National Theater Hotel Gymnas Hotel Sajam 

NIS Hotel Sheraton Hotel Vojvodina 

Museum of Vojvodina

City Hall

Hotel Centar Hotel Stari krovovi 

University of Novi Sad

SO Church of St. George Dunavska (Danube) Street  Gallery Square

Hotel Planeta Inn Hotel Aurora 

Hotel Aleksandar Hotel Fontana 

SPENS Prezident Hotel Hotel Norcev 

The Gallery of Matica Srpska Hotel Master Garni Hotel Veliki 

Ceptor Hotel Leopold I Hotel Putnik 

City Museum

RCP Church of “The Name of Mary” Synagogue Matica Srpska 

Hotel Sole Mio Hotel Zenit 

Cultural Center of Novi Sad

Orthodox Bishop’s Palace Petrovaradin Fortress Štrand

Hotel Novi Sad Hotel Duga  

Hotel Dash Tourist Resort Ribarsko Ostrvo 
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Dunavska (Danube) Street  

Petrovaradin Fortress   

Matica Srpska    

Gallery Square

“Štrand” - bathing resort

Dunavska (Danube) Street is one of the oldest streets in Novi Sad that connects the 
bank of the river Danube and Zmaj Jovina Street. Densely built one-storey buildings 
in the first part of the street are hiding a branchy network of passages accommodat-
ing shops, restaurants, and cake shops is located at the very beginning of the street. 
The oldest house in Novi Sad called “At the White Lion’s” that was built during the 
first decades of the 18th century is located just opposite to it. This is one of the rare 
buildings that were not destroyed during the Rebellion. The Foreign Art Collection, of 
Novi Sad where the visitors can see the works of art created in Europe in the period 
from the 15th to the 20th century is located at no. 29. The building of the museum 
of Vojvodina (no. 35-37) and Museum of Contemporary Art of Vojvodina (no. 37) are 
located down the street.

Petrovaradin Fortress – the “Gibraltar on the Danube“ was built from 1692 to 1780. 
It covers the area of 112 ha. It was built based on the ideas of the Marquis Sebastian 
de Vauban (1633-1707). The Upper Town is dominated by the Clock Tower. The faces 
are placed at all four cardinal points, hours are written in Roman figures while the 
hands are oriented opposite i.e. the large one shows hours and the small one shows 
minutes. One of the most striking buildings of the Upper Town is the Leopold’s Gate 
with a Baroque style front and a suspension bridge. On the gate is the motto of the 
Hapsburg Monarchy “VIRIBUS UNITIS“(With joined forces). The underground military 
galleries is a unique attraction of Petrovaradin Fortress. The building of this compli-
cated system was completed in 1783. A part of a range is open to visitors in the length 
of around 1 kilometre, with professional guide service.

Matica Srpska is the oldest and most reputable cultural and scientific institution 
among the Serbs. It was founded in Budapest, in 1826 and moved to Novi Sad in 1864. 
The founders of Matica Srpska gathered around the idea to preserve Serbian culture 
and tradition, present it to other nations in Europe and raise a general cultural level 
of the Serbian people. Publishing activity was therefore one of the most important 
activities, which is confirmed by the existence of “Letopis Matice srpske” (“Matica 
Srpska Chronicle”), the oldest literary magazine in the world that has been published 
since 1824. Matica Srpska also includes the Library and Gallery of Matica Srpska. 
The building of Matica Srpska was built in 1912 according to the project of Momčilo 
Tapavica as the endowment of Marija Trandafil and put in use in 1928. 

Gallery Square is a cultural space that accommodates three galleries. The core fund 
of the Gallery of Fine Arts - Endowment Collection of Rajko Mamuzić consists of the 
works of Serbian artists made during the first decades following the World War II that 
include paintings, sculptures, drawings, graphics, tapestries and other works of art. 
The Pavle Beljanski Memorial Collection of is a specialised museum institution that 
disposes with, studies, publishes and exhibits works of art collected by Pavle Beljans-
ki, a Yugoslav diplomat and collector. Currently, the Collection contains 186 works by 
37 authors – paintings, sculptures, and tapestries with most important works dating 
back to the period from the beginning of the 20th century to its seventh decade. Gal-
lery of Matica Srpska was founded in Budapest in 1847. It is the richest art museum of 
the Serbian art of the recent age. 

Štrand is the most popular city beach that was regulated and opened for visitors in 
1911. It is currently an entire small town that stretches along 700 m of sandy beach. 
For the citizen of Novi Sad it is matter of prestige to have a small booth at Štrand 
and use the summer for socialising and good time with their friends. One of the most 
beautiful beaches on the Danube is equipped with all infrastructure necessary for 
a pleasant and contentually rich stay of all the visitors. This includes the catering 
services, and playgrounds for children and different sports such as beach volley or 
head tennis for which they say was invented at this beach. In summer Štrand is one 
of the liveliest places in Novi Sad where sports competitions, concerts and festivals 
are held. Some of the most important include TID Regatta, The Danube Day, Novi Sad 
Folklore Festival, etc.

TOP 10 ATTRACTIONS10



1 Congress Center Master
address:

contact person:

location
on map Hajduk Veljkova 11

21000 Novi Sad

+381 21 48 30 777
www.sajam.net

Andrea Knezy
+381 21 48 30 120
andrea.knezy@sajam.net

Projection screen

Projector

Interpreters’ booths

Air-conditioning

Microphones

Registration desk

Cloakroom/storeroom

Internet access - wireless

Daylight

The prestigious Master Center provides a modern infrastructure for 
organizing various events such as congresses, conferences, corporate 
functions,  and  product  presentations.

Being a part of Novi Sad Fair, Master Center is there to facilitate your 
exhibition as well. Built several years ago and providing supreme and 
quality services it is a must choice.

Latest space design aloud multifunctional use of its amenities. Based on 
your requirement smaller meeting halls can be easily adopt into larger 
scale congress rooms, or one major plenary room for up to thousand of 
delegates.

The Entrance Hall, thanks to its contemporary features, is perfect 
for entertaining up to 600 guests.  In addition, the Master Hall on the 
ground level is perfectly sized and equipped to cater for your gala din-
ner or the congress exhibition.

In-house restaurant facilities on the second floor, with an experienced 
and dedicated staff, will cater up to 1.500 delegates with different 
canapé lunches, sitting gala opening, or welcome cocktail.

State of the art equipment and technical support will help you in orga-
nize seamless events.

Meeting room facilities

100, 200, 350, 400, 500, 600 - 1.000

30 – 250 tables (60 – 300 seats)

25 – 50

40 – 80

100 – 1.000

1.000

BUSINESS
SPACE

GROUND
FLOOR

RESTAURANT

1ST

BUSINESS
CENTER

FROM 1ST

TO 4TH

CONGRESS
HALL

1ST

ENTRANCE
HALL

GROUND
FLOOR

EXHIBITION
HALL

GROUND
FLOOR

VENUES VENUES 1312
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NIS

Ceptor

address:address:

address:

contact person:contact person:

contact person:

location
on map

location
on map

Narodnog fronta 12
21000 Novi Sad

+381 21 48 11 111
www.nis.rs

Igor Prusina
+381 21 48 13 144
igor.prusina@nis.eu

Sutjeska 2
21000 Novi Sad

+381 21 48 82 222
www.spens.rs

Slobodanka Brankov
+381 21 66 11 143
slobodanka.brankov@spens.rs

Potes / Andrevlje
21312 Banostor

+381 64 81 89 200
www.ceptor-andrevlje.com

+381 64 81 89 200
andrevlje@andrevlje.rs

Sport and Business Center Vojvodina - SPENS - is an interesting option 
for your event.  Whether you want to organize a corporate board meet-
ing, company presentation, or a larger association symposium, SPENS 
amenities will cover all your specification.  

In addition, SPENS is recognized as one of the most important sport 
center where some the most important sporting events like the Basket-
ball or Volleyball European championships have been staged. Various 
sport halls and swimming pools make it the perfect venue for sport-
based team-building events.

In-house audio visual equipment, sound and stage systems will add val-
ue to your event. The experienced staff will assist you throughout the 
planning process to make your event a success.

NIS, the headquarters of the Oil Industry of Serbia, stands out as one of 
the most modern building in Novi Sad. If you are looking for a different 
venue, and specially if your meeting’s theme is around the oil industry 
subjects then this is the right place.

Located in the city center, equipped with the latest technological 
equipment, NIS provides you with the best conditions to organize your 
meeting, congress, or a cocktail reception.

Located in the beautiful area of Fruska Gora National Park and just 
minutes from the city center, Ceptor is an all-purpose building with the 
added value of nature and a serene surrounding.  

The venue has several meeting halls equipped with all the technical and 
visual equipment necessary for a successful event. A dedicated team is 
available and will assist you plan for an effortless and stressfree event 
that will leave you, your clients, and your delegates satisfied.
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Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Meeting room facilities

Meeting room facilities

Meeting room facilities

2 SBC – Sports Business Centre Vojvodina
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Serbian National Theater Museum of Vojvodina

City MuseumThe Gallery of Matica Srpska

address: address:

address:address:

contact person: contact person:

contact person:contact person:

location
on map

location
on map

location
on map

location
on map

Pozorišni trg 1
21000 Novi Sad

+381 21 66 21 411
www.snp.org.rs

Dr Zoran Đerić, upravnik 
+ 381 21 528 894
+ 381 21 6621 411 lokal 119
uprava@snp.org.rs

Dunavska 35-37
21000 Novi Sad

+381 21 52 50 59
www.muzejvojvodine.org.rs

Sladjana Velendecic
+381 21 52 50 59
 

Petrovaradinska tvrđava
21131 Petrovaradin

+381 21 64 33 145
www.museumns.rs

Ivana Jovanovic Guduric
+381 21 64 32 055
muzejgrada.ns@gmail.com

sladjana.velendecic@muzejvojvodine.org.rs 
pedagoska.sluzba@muzejvojvodine.org.rs 

Trg galerija 1
21000 Novi Sad

+381 21 48 99 000
www.galerijamaticesrpske.rs

Lolita Pejovic, MSc
+381 21 4899 023
l.pejovic@galerijamaticesrpske.rs

Representing one of the oldest and most influential cultural and theater 
institutions, the Serbian National Theater has been honoured with the 
recognised awards. You now have a chance to amaze your colleagues 
and delegates by organizing your gala opening and other regular ses-
sions in one of the most interesting venues of the city.

A striking building in a prominent location in the heart of the city, with 
a state-of-the-art audio system, the exhibition space will perfectly 
match your requirements. A lounge, restaurant with its own terrace, 
and club are available for after-hour celebration.

Extraordinary relics tell you the story of older times, from when 
humans first settled into groups to the modern 20th century, while 
viewers experience archeology, art history, ethnology and history.

The intimate setting of the Museum provides you and your guests with 
a one-in-a-lifetime opportunity to gather for a presentation amidst 
historical artifacts that are several thousands years old.  

The Museum of Novi Sad is dedicated to assembling, protecting, and 
sharing the multicultural heritage of the city and its surroundings. It 
safeguards all the cultural highlights and historical milestones of the 
entire region.

The venue and its multi-purpose gallery halls will inspire you to create 
and plan for unforgettably events.

Matica Srpska stands out as Serbia’s oldest and most significant scientif-
ic foundation. The Gallery was founded back in 1847 and has since then 
witnessed some of the most important gatherings and decisions tied to 
this country’s history.

The permanent exhibit of Serbian art from the 16th to the 20th century 
will make a great and unique backdrop for your corporate meeting and 
presentation. For an added cultural note, your delegates may leisure-
ly walk through the exhibits of the museum for a private viewing of 
Serbia’s treasures.  

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Meeting room facilities Meeting room facilities

Meeting room facilitiesMeeting room facilities
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10

University of Novi Sad

Cultural Centre of Novi Sad (CCNS)

address:

address:

contact person:

contact person:

location
on map

location
on map

Dr Zorana Đinđića 1
21000 Novi Sad

+381 21 63 50 622
www.uns.ac.rs

Doc. dr Igor Stamenković
+381 21 485 28 39
igor.stamenkovic@dgt.uns.ac.rs

Katolička porta 5
21000 Novi Sad

+381 21 52 89 72
www.kcns.org.rs

Tijana Aćimović
 info@kcns.org.rs
+381 62 791 312

With about 50.000 students and a large faculty staff, the University of 
Novi Sad is one of the biggest university centers in the country and the 
region featuring numerous conference amenities and capabilities.

Significant meeting facilities, located on campus, offer plenty of 
opportunities for organizing scientific conferences, educational and 
student-aimed seminars, as well as international competitions. For a 
function aimed at the scientific community, the University of Novi Sad 
also offers an active and engaged student and faculty population.

For more that 50 years, the Cultural Center has been a meeting place 
between international artists and prominent cultural institutions. For 
an incomparable touch, you may plan your event around several well-
known festivals that the center houses year round. 

Located in the city center, the Cultural Center is easily accessible.  The 
large meeting halls and supporting facilities are ideal for an unusual 
venue to host your event. 

Projection screen 
Projector
Interpreters’ booths (II, IV)
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight (I,IV, V, VI, VII)

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Meeting room facilities

Meeting room facilities

365

175

150

160

Amphitheater I

Amphitheater V

Tribina
mladih

Great Hall 

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

500

-

306

120

Amphitheater II

Amphitheater VI

-

-

-

-

-

-

-

-

-

-

226

120

Amphitheater III

Amphitheater VII

-

-

-

-

-

-

-

-

-

-

180

110

Amphitheater IV

Amphitheater VIII

-

-

-

-

-

-

-

-

A
CC

O
M
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11 Hotel Park *****

address:

contact person:

location
on map

Novosadskog sajma 35
21000 Novi Sad

+381 21 48 88 884
www.hotelparkns.com

Gordana Vukovic Horvat, 
Anja Šerić, 
Sonja Carević
+381 21 488 88 850
+381 21 488 88 88
prodaja@hotelparkns.com
marketing@hotelparkns.rs

Hotel Park offers over two hundred hotel rooms, several meeting 
rooms, and banquet facilities, making it a ‘self-sufficient’ venue 
for your event. A track record of satisfied clients, a dedicated and 
experienced staff providing the highest level of service and attention 
to detail speak to the professionalism of the establishment.
Hotel Park’s wellness centre features a hot tub, indoor swimming 
pool, saunas and diverse massage treatments. Fitness facilities and 
individual trainer programs are at the guests’ disposal. A casino and 
two night clubs are also located on site.

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

single rooms             8
double rooms  163
apartments  53

Internet access
Telephone
Safe 
Television (IPTV, 
satellite)
Air-conditioning
Hair dryer
Iron

Internet access
Telephone
Safe 
Television (IPTV, 
satellite)
Air-conditioning
Hair dryer
Iron

Restaurant
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and
Ironing service
Exchange office
Car-park
Garage
Car rental

Restaurant
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and
Ironing service
Exchange office
Car-park
Garage
Car rental

Total number of rooms 224

Meeting room facilities Meeting room facilitiesRoom facilities Room facilitiesHotel facilities Hotel facilities
130 - - - - -

- 120 - - 100 150

- 600 - - - 500

- 100 80 - - -

- - - 40 - -

120 - - - - -

- - - 20 - -

-Park Hall

Banquet Hall

Hall I

Hall III

Amphitheater

Ballroom

Hall II

Boardroom I

- - - 100 150

12Prezident Hotel *****

address:

contact person:

location
on map

Futoška 109
21000 Novi Sad

+ 381 21 48 77 444
www.prezidenthotel.com

Jovica Stanković
+381 21 48 77 444
reservations@prezidenthotel.com

The Prezident Hotel is part of the award-winning national chain 
“Prezident” is one of a few five star hotels in Serbia and enjoys a 
privileged location of vicinity of Novi Sad’s fair (100 m) offering a 
level of style, comfort and elegance to suit every occasion.The hotel 
has a capacity of 41 rooms and suites (accommodation capacity of 
100 people). Located in a very attractive area just minutes from the 
city’s main congress venue, the city center, and the shopping zones, 
in combination with stylish comfort and elegant accommodation, the 
hotel is a superb choice for your guests. Being associated with one 
of the biggest international hotel groups guarantees the same well-
known standard of excellence. In addition, the long-established event 
facilities available at Prezident Hotel can make a huge difference for 
your event. 

 single rooms  3
 double rooms 29
 triple rooms 5
 apartments   8

Total number of rooms 45

20 10 10 10 - 100

20

60

-

30

-

30

-

30

-

70

100

100

100Congress hall

VIP

Restaurant

Board room

60 40 60 60 60
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single rooms  98
twin rooms 42
apartments  9
president apartment:  1

Total number of rooms 150

65

50

110

95

45

38

80

80

30

20

65

50

35

32

70

60

50

42

100

80

75

55

141

123

85

-

110

70

-

85

40

-

70

45

-

80

60

220

105

100

393

143

55

50

40

Meeting room A

Constantinus 1

Boardroom

Meeting room C

Imperators 
Ballroom

Meeting room 
B+C

Meeting room B

Constantinus 2

Meeting room 
A+B

Constantinus

40

35

30

30

18

12

35

30

14

40

40

14

70

48

360

13 Hotel Sheraton ****

address:

contact person:

location
on map

Polgar Andraša 1
21000 Novi Sad
Tel: +381 21 48 78 000
www.starwoodhotels.com

Senka Prijovic
+381 64 89 55 469
info@sheratonnovisad.com
sales@sheratonnovisad.com

The hotel is a modern seminar and conference venue, with facilities 
located on a dedicated floor. It offers you top class conditions for all 
types of meetings and events. All the conference rooms have floor-
to-ceilings windows providing natural daylight, as well as a terrace 
for small reception. If you are looking forward to creating a WOW 
event, we have the ideal technology for you. We offer you the ideal 
combination of modern event location and excellent all-round service 
with regard to catering and beyond.  No matter what your event may 
be, we can arrange the perfect menu - from cocktail receptions to 
multi-course gala dinners, whether in the meeting rooms or in our fine 
dining restaurant. Our Conference and Events Team guarantees you 
a personal support and a professional organisation for the successful 
running of your event: We will work with you to ensure every detail 
exceeds your expectations.

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television (IPTV, 
satellite)
Air-conditioning
Hair dryer
Iron

Restaurant
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and
Ironing service
Exchange office
Car-park
Garage
Car rental

Meeting room facilities Room facilities Hotel facilities

14Hotel Leopold I ****

address:

contact person:

location
on map

location
on map

Petrovaradinska tvrđava bb
21131 Petrovaradin

+381 21 48 87 878
www.leopoldns.com

Mihaela Pardovicki
+381 21 48 87 878
office@leopoldns.com

Located in the heart of the Fortress, guarding the city and the Dan-
ube, Leopold I Hotel proudly stands out as one of the most unusual 
hotels. Completely renovated, carefully taking into account the his-
torical architectural styles, and with some contemporary influences 
for some fresh ideas, Leopold I is ready to respond to any your wish.
As one of the most luxurious hotels, it is perfect for corporate 
events where your speakers and guests will receive VIP treatment.

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

 single rooms  21
 double rooms 24
 apartments   14

Internet access
Telephone
Safe 
Television (IPTV, 
satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Spa
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental
Transfer

Total number of rooms 59Meeting room facilities Room facilities Hotel facilities

30 - 14 16 - -

- - - - - 120

60Congress hall

Restaurant

Board room

54 35 30 - 50

15Hotel Gymnas ****

address:

contact person:

Teodora Pavlovića 28 
21000 Novi Sad

+381 21 46 77 10
www.hotelgymnas.org

 Saša Stepanović
+381 69 1306 603
office@gymnas.rs

The Gymnas Hotel is a unique place that brings together a busi-
ness-like approach, traditional values, and hospitality. The hotel of-
fers pleasant, comfortable, and practical surroundings, with a charm-
ing artistic touch that guests are sure to remember. Part of the hotel’s 
attraction is the wide range of services available in its integral fitness 
center with gym, sauna, and massage service.

Meeting room facilities Room facilities Hotel facilities

 single rooms 6
 double rooms 4
 triple rooms 5
 apartments   2

Total number of rooms 17

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and
Ironing service
Exchange office
Car-park
Garage
Car rental

1/48

40

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

50

Board I

Board II

Board II
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17

Hotel Master ****

Hotel Centar ****

address:

address:

contact person:

contact person:

location
on map

location
on map

Braće Popović bb
21000 Novi Sad

+381 21 48 78 700
www.a-hotel-master.com

Nikola Žikić
+381 21 48 78 701
office@a-hotel-master.com

Uspenska 1
21000 Novi Sad

+381 21 47 76 333
www.hotel-centar.rs

Bojana Dašić
+381 21 47 76 333
office@hotel-centar.rs

The Master Hotel opened in June 2010. It is located next to Novi Sad Fair 
and is part of the Master Center. The hotel is part of the “A Hoteli” hotel 
chain, the first home-grown Serbian hotel chain. The hotel stands out for 
its excellent location, modern architecture, luxury interior, and service 
of the highest standard – everything the businessman or tourist could 
need while visiting Novi Sad.

The Hotel Centar is, as suggested by its name, located in the very center 
of Novi Sad, close to the main pedestrian zone and most of the city 
main sights. You can reach any part of town from the hotel since it is 
surrounded by everything the visitor needs related to business, culture, 
history, and trade. The pleasant atmosphere, pleasant staff, and top 
level of service are the things you will remember.

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

double rooms  20
twin rooms  24

single rooms             3
double rooms  45
apartments  2
rooms for people 
with disabilities                   1

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and
Ironing service
Exchange office
Car-park
Garage
Car rental

Total number of rooms 44

Total number of rooms 51

Meeting room facilities

Meeting room facilities

Room facilities

Room facilities

Hotel facilities

Hotel facilities

40

100

28

2x40

24

-

-

-

-

-

-

80

Board

Board

1/48

1/40

18

19

Hotel Sole Mio ****

Hotel Planeta Inn ****

address:

address:

contact person:

contact person:

Sentandrejski put 165
21000 Novi Sad

+381 21 64 14 117, 
www.hotelsolemio.rs

Stanislava Gruborović,
Olga Rašković
+381 63 114 60 85
office@hotelsolemio.rs

Jevrejska 36
21000 Novi Sad

+381 21 42 10 21

Milan Mićović, Vesna Mićović
+381 21 42 10 21 
+381 21 66 15 809
planetainnhotel@gmail.com

The Hotel is located on the ascent in Novi Sad, near the highway. The 
hotel has a capacity of 27 units (double rooms). Rooms are air conditioned 
and have LCD TVs, mini bar, electronic safe, hair dryer and internet 
connection. The interior is made of quality materials, compliance with 
standards and the highest level of service - are the features of our hotel. 
Pleasant moments guests can spend in the atrium lobby, relaxing in 
Havana bar with terrace, café or in the hotel courtyard.

 “Planeta Inn“ with 4* is located in the heart of Novi Sad, on the corner of Gajeva and 
Jevrejska street and just 5 minutes away from the Serbian National Theatre and from 
the city center. “Planeta Inn” has 32 luxury equipped rooms of different structures. 
Every room comes with the following: a working desk, a chair, LCD TV with satellite 
programs, DVD player, a mini bar/fridge, an air conditioning device, a free Wi-Fi 
connection.
The use of underground hotel garage is free of charge for all our  guests.                  

Meeting room facilities

Meeting room facilities

Room facilities

Room facilities

Hotel facilities

Hotel facilities

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

1/48

1/100

single rooms            13
double rooms  17
triple rooms  3
apartments  2

single rooms            24
double rooms  3
apartments  3

Total number of rooms 35

Total number of rooms 30

location
on map

location
on map

30

70

-

70

25

70

-

70

-

70

-

70

Board I

Board

250 120 100 - 150 150Board
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20 Hotel Novi Sad ****

address:

contact person:

location
on map

Bulevar Jaše Tomića 1
21000 Novi Sad

+381 21 44 25 11 
www.hotelnovisad.rs

Bojana Marović
+381 21 44 25 11
info@hotelnovisad.rs

Located at the junction of the life-line boulevards of Novi Sad, the hotel 
is easy to reach from any points in the city.
Tradition and experience in hosting important events and welcoming del-
egates, facilities fully equipped with AV equipment make the hotel an 
interesting alternative.

single room (double rooms) 33
twin room   26
twin/double room with additional bed   44
lux room            3
Family room        2
delux apartment   1

Total number of rooms 109 Meeting room facilities Room facilities Hotel facilities

140

240

230

90

80

160

100

48

60

70

50

40

60

80

46

44

120

180

100

50

200

300

180

70

Board

Board

Board

Board

21 Hotel Aleksandar ****

address:

contact person:

location
on map

Bulevar Cara Lazara 79
21000 Novi Sad

+381 21 48 04 400 
www.hotel-aleksandar.rs

Milica Milojević
+381 21 48 04 400

milica.milojevic@aleksandar-hotel.com

The hotel “Aleksandar” is the top 4 star hotel. The Hotel has 26 rooms 
and 7 suites. In addition to premium accommodation, the hotel also of-
fers guests additional services such as fitness and spa centre. We offer  
the conference hall with 70 seats, wich provides opportunities for the or-
ganization of congresses, conferences, seminars, symposiums, business 
meetings, promotions, training courses and so on. The hotel is located 
about 2,5 km from city centre.

double rooms             10
twin rooms  16
junior  2
exclusive  2
superior apartments  3

Total number of rooms 33 Meeting room facilities Room facilities Hotel facilities

70 40 40 20 50 50Board

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and
Ironing service
Exchange office
Car-park
Garage
Car rental

1/250

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Spa
Pool
Beauty salon
Laundry and
Ironing service
Exchange office
Car-park
Garage
Car rental

1/42

22

23

Hotel Dash ****

Boutique Hotel Arta ***

address:

address:

contact person:

contact person:

Vršačka 11
21000 Novi Sad

+381 21 403 155 
+381 61 61 61 61
www.dashstarhotel.com

Marijana Stanković 
+381 61 321 21 21
office@dashstarhotel.com

Heroja Pinkija 12
21000 Novi Sad

+381 21 68 04 500 
+381 21 68 04 525
www.boutiquehotelarta.rs

Verica Popović
+381 60 34 26 813
office@elitecentar.rs 

Dash Star Hotel features elegant air-conditioned rooms with free Wi-
Fi, a lounge bar and parking under 24-hour surveillance. Free buffet 
breakfast, and free self parking are also provided. Additionally, a bar/
lounge, a poolside bar, and a coffee shop/café are onsite.The rooms 
have modern-style interiors equipped. The private bathroom comes with 
hairdryer and a shower or spa bath.

Arta boutique Hotel has 9 rooms, 2 suites, one room equipped for the people with 
special needs, bar, summer garden and a parking lot. The accommodation capacity 
is divided into three categories: ELEGANT, SUPERIOR and DE LUXE. Each room has a 
mini-bar, direct phone line, free Internet (LAN Wireless), electronic safe deposit box, 
air-conditioner and cable television with international TV channels. Arta boutique 
Hotel provides parking places for all its guests, within a closed hotel parking lot. 

Meeting room facilities Room facilities

Room facilities

Hotel facilities

Hotel facilities

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

1/25

1/100

single rooms            -
double rooms  14
triple rooms  7
apartments  4

double rooms  7
triple rooms  5

Total number of rooms 25

Total number of rooms 12

location
on map

location
on map

50 50 50 50 50 50Conference
Hall I

- - - - - -Conference
Hall II
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25

Hotel Norcev ***

Hotel Vojvodina ***

address:

address:

contact person:

contact person:

location
on map

location
on map

Put partizanskog odreda bb
Novi Sad (Fruska gora)

+381 21 48 00 222
www.norcev.rs

Marijana Kapor
+381 21 48 21 222
office@norcev.rs

Trg slobode 2
21000 Novi Sad

+381 21 66 22 122
www.hotelvojvodina.rs

Nebojša Petrovski
+381 21 66 15 445
office@hotelvojvodina.rs

Hotel “Norcev” will charm every guest who wants a nice holiday on the mountain. 
For you, we will create a romantic weekend for two, a family vacation, find the 
best facilities for an active sports holiday, organize business meetings, seminars, 
congresses or special events. In our Spa Center you will relax and then enjoy the 
enjoyment of culinary specialties prepared by top chefs for you. We have 108 
accommodation units distributed in 39 rooms and 5 apartments, a restaurant of 
150 seats, a restaurant terrace of 100 seats. With us you can come to realize your 
business conference, because we proudly emphasize that we are continuously 
highly ranked in the field of congress tourism.

Hotel Vojvodina is the oldest hotel in Novi Sad, built in 1854 and located 
in the city center. During its 150 years long history, it has always been 
the center of culture, entertainment and political life in the city. Since 
it was built, the hotel has not changed from its original appearance. It 
has welcomed many travellers, as well as many famous people and his-
torical figures.

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

single rooms        4
double rooms 22
triple rooms  4

quad rooms 9
apartments  5

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

Restaurant/capac.
Business center
Gym
Spa
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

Total number of rooms 44 Meeting room facilities

Meeting room facilities

Room facilities

Room facilities

Hotel facilities

Hotel facilities

250

-

50

-

100

-

45

35

60

-

26

-

80

32

34

-

150

-

30

-

300

-

80

-

Congress
Hall
Meeting
Room 

Banquet

Computer
Room

26

27

Hotel Putnik ***

Hotel Sajam ***

1/104

address:

address:

contact person:

contact person:

Ilije Ognjanovića 24
21000 Novi Sad

+381 21 66 15 555
www.hotelputnik.rs

Vesna Bajić, Milica Tomin 
+381 21 66 15 555
marketing@putnikns.rs

Hajduk Veljkova 11
21000 Novi Sad

+ 381 21 42 02 67
www.hotelsajam

Hasima Amidžić
+381 21 42 02 67
htpsajam@eunet.rs

In the heart of the city, overlooking the main square, in the vicinity 
of major shopping and café areas, the hotel is the place to be. It was 
completely renovated in 2010 and offers great meeting facilities and 
a full range of complementary service. Staying in this hotel means 
enjoying city life.

Just across the Master Center, hotel sajam offers suitable accommodaton 
for the participants of your event. In addition, the natural environment 
wil help them relax after hard working day. Long experience and multiple 
awards are just some of the reasons why this hotel is one of the best.

Meeting room facilities

Meeting room facilities

Room facilities

Room facilities

Hotel facilities

Hotel facilities

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

single rooms            24
double rooms  43
triple rooms  8
apartments  6

single rooms            4
double rooms  61
apartments  6

Total number of rooms 81

Total number of rooms 71

30

-

-

-

-

-

-

-

-

-

-

120

Press
Center 

White

100

-

-

100

-

-

80

-

-

60

-

-

60

40

-

-

-

120

Conference
Hall 

Gold

Caffe

1/104

location
on map

location
on map

40 20 19 24 - -Congress
Hall

single rooms             20
double rooms            23
triple rooms             16
quad rooms  2

Total number of rooms 61
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Garni Hotel Veliki ***

Hotel Stari krovovi ***

30

31

Hotel Zenit ***

Hotel Aurora ***

address:

address:

contact person:

contact person:

location
on map

location
on map

Nikole Pašića 24
21000 Novi Sad

+381 21 47 23 840
www.veliki.rs

Jelena Bustrević Dobromirov
info@veliki.rs
  

Novosadski put 115 
21000 Novi Sad (Veternik)

+ 381 21 40 28 82
www.hotel-starikrovovi.com

Rade Stojić   
+381 63 64 41 43

Hotel Veliki offers comfortable apartments ideally situated within 
walking distance of Novi Sad’s main attractions and the Danube river 
bank. It is a quiet and discreet location for anyone visiting for business 
or pleasure. The hotel’s facilities are in tune with modern requirements, 
answering your every need, and are ideal for holiday and conference 
stays in one of Serbia’s most beautiful cities. Our friendly, multilingual 
staff looks forward to welcoming You to the hotel Veliki.

Hotel “Stari krovovi” is a hotel of modern style and highs class. Was built 
and equipped to the highest European standards. The hotel is located in 
a quiet part of Novi Sad, at a distance of few kilometers from the city 
center. Hall is the total capacity up to 250 guests and is adaptible to all 
types od events, weddings, business meetings and seminars.

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Spa
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

Restaurant/capac.
Business center
Gym
Spa
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

Meeting room facilities

Meeting room facilities

Room facilities

Room facilities

Hotel facilities

Hotel facilities

1/80 1/30

1/250 1/70

200

40

-

20

-

19

-

24

-

-

-

-

Board

Board

single rooms             9
double rooms             47

single rooms             2
double rooms             6
quad rooms             6

Total number of rooms 56

Total number of rooms 14

address:

contact person:

Zmaj Jovina 8 (entrance 
from Ilije Ognjanovića 14)
21000 Novi Sad

+381 21 66 21 327
www.hotelzenit.rs

Tanja Roganović
+381 21 66 21 444
info@hotelzenit.rs
office@hotelzenit.rs

Behind the busy street and the main pedestrian zone, sheltered in the 
small alleys, lies Hotel Zenit. Close from the city’s highlights and business 
areas, it is a good choice for guests who wish to be in the middle of city 
life, but in a relax surrounding.

Meeting room facilities Room facilities Hotel facilities

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

address:

contact person:

Beogradski kej 49b
21000 Novi Sad

+381 21 48 71 400 
+381 21 54 08 69  
www.hotelaurora.rs

Mirjana Šavija 
+381 63 555 082
desk@hotelaurora.rs

The Aurora Hotel  is situated on the banks of the Danube  with a view  
of Petrovaradin Fortress at the very heart of Novi Sad. All hotel rooms 
are with stylish furniture, equipped with all the elements  designed 
to meet the needs of a modern person. The quality service, a friendly 
enviroment, make our restaurant the excellent choice for various private 
and business festivities.

Meeting room facilities Room facilities Hotel facilities

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

single rooms            3
double rooms  11
triple rooms  6
apartments  1

Total number of rooms 21

- - 30 - - 30Board

single rooms            2
double rooms  16
triple rooms  21
apartments  2

Total number of rooms 42
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-

Conference
Hall I
Conference
Hall II

location
on map

location
on map
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Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television (IPTV, 
satellite)
Air-conditioning
Hair dryer
Iron

Restaurant
Business center
Gym
Spa
Pool
Beauty salon
Laundry and
Ironing service
Exchange office
Car-park
Garage
Car rental

Meeting room facilities Room facilities Hotel facilities

34Ribarsko Ostrvo ****

address:

contact person:

location
on map

Ribarsko ostrvo 4
21000 Novi Sad

+381 21 46 69 78
www.ribarskoostrvo.rs

Lekso Mijić
+381 21 46 69 78
recepcija@ribarskoostrvo.rs

Tourist resort Ribarsko ostrvo represents one-of-a-kind complex that 
offers accommodation units, restaurant and event facilities. Peace and 
intimacy that you will find in the tourist resort nestled on the banks of 
the Danube, surrounded by greenery, will surely be the reasons why you 
will always come back. 
Surface area of our multimedia-equipped hall is 550 m2, and depending 
on the seating layout it can host up to 600 persons. In combination with 
“Dunavske kolibe” and the Restaurant “Alaksa terasa” it presents an ideal 
place for all kinds of meetings, manifestations, congresses, seminars, 
lectures, promotions, team buildings, etc. The hall is air-conditioned, 
equipped with the latest audio-visual technique for presentations 
(projector, laptop, sound system and flip chart), as well as free wireless 
internet connection, in order to meet all your requirements.

double rooms 30
twin rooms 25
apartments   2
Room for disabled guests 1

Total number of rooms 58

200 - - - 220 250

500Ribarac

Alaska
Barka

350 180 224 350 800
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Hotel Duga  ***

Hotel Fontana ***

address:

address:

contact person:

location
on map

location
on map

Ćirila i Metodija 11b 
21000 Novi Sad

+381 21 467 000 
www.hotelduga.com

Nikole Pašića 27 
21000 Novi Sad

+381 21 66 21 779
+381 62 34 50 40 
www.restoranfontana.com
www.hotelfontana.com

Dragan Milanović
+381 62 34 50 40
info@hotelfontana.rs

The hotel is located in city part called Telep and it is close to  the Dan-
ube.
Throughout the year you can expect  best  service in more than a pleas-
ant atmosphere. Hotel Duga has 220 beds (single - double bed, double, 
triple and royal apartments). All rooms have a nice big bathroom, TV, 
air conditioning and mini bar. For its guests, the hotel offers laundry 
services and free wireless internet.

The exclusive Fontana restaurant is located in the most attractive part of the 
old city core of Novi Sad, in a well-known Pašićeva street. Baring a pleasant 
external appearance, with a beautiful terrace and fountain, and with excep-
tionally lovely interior, Fontana offers its guests a remarkable experience. 
Fontana is a place where the city’s social life is constantly at its full display. 
More than anything else, we are known by a good cuisine based on both tradi-
tional Serbian cuisine and international gastronomic achievements.

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Projection screen
Projector
Interpreters’ booths
Air-conditioning
Microphones
Registration desk
Cloakroom/storeroom
Internet access
Daylight

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Internet access
Telephone
Safe 
Television 
(IPTV, satellite)
Air-conditioning
Hair dryer
Iron

Restaurant/capac.
Business center
Gym
Sauna
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

Restaurant/capac.
Business center
Gym
Spa
Pool
Beauty salon
Laundry and Ironing 
service
Exchange office
Car-park
Garage
Car rental

Meeting room facilities

Meeting room facilities

Room facilities

Room facilities

Hotel facilities

Hotel facilities

1/300
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Conference
Hall I
Conference
Hall II

Conference
Hall I
Conference
Hall II

double rooms             7
triple rooms             6
quad rooms             2
apartments             3

single rooms             8
double rooms             23
triple rooms             26
quad rooms             4
apartments             9

Total number of rooms 17

Total number of rooms 70

Tourist Resort
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The range of incentive possibilities, tour packagess and services 
in Novi Sad and its outskirts, encompasses authentic destination 
competencies. From the salas (a traditional farmstead), over 
wine cellars and centuries old monasteries, to active and nature 
based activities, and finally to festivals and competitions. Just 
decide on the time and date, and the list of service providers (in 
alphabetical order and according to the type of service) will be 
there to assist you and will tailor-make everything to perfectly 
match your needs and wants.

MAGELAN corporation

MARKET TOURS

OLIMPIA

PANACOMP ZEMLJA ČUDA

POKLONIK

PUTOKAZ 021

THE ASSOCIATION OF TOURIST
GUIDES UTVNS

AUTOTURIST NS 1989

BONVOYAGE

KOMPAS

Nikole Pasića Street 7
Tel: +381 21 47 24 088, +381 21 42 06 80 

E-mail: prodaja@magelan.rs
office@magelan.rs

 www.visitserbia.org 

Bulevar Cara Lazara 55
Tel: +381 21 46 84 09, +381 21 63 67 612

E-mail: market.tours.ns@gmail.com 
www.markettoursns.com

Stražilovska 15
Tel: +381 21 66 13 995

E-mail: office@olimpia.rs
www.olimpia.rs

 Bulevar Cara Lazara 96
Tel: +381 21 46 60 75, +381 21 46 60 76

E-mail: info@panacomp.net 
www.panacomp.net 

Braće Dronjak 17
Tel: +381 21 45 15 39

E-mail: poklonik2011@gmail.com
www.poklonik.com

Vojvode Bojovića 10
Tel: +381 21 301 34 57

E-mail: office@putokaz.co
www.putokaz.co

Ive Lole Ribara 6 
Tel: +381 63 81 72 935
E-mail: vodicins@gmail.com
www.utvns.org

Mite Ružića 2
Tel: +381 21 52 38 63, +381 21 45 11 56
E-mail: autoturist@eunet.rs
www.autoturist-ns.com 

Železnička 40
Tel: +381 21 66 21 244, +381 21 66 11 944 
E-mail: office@bonvoyage.co.rs
www.bonvoyage.co.rs

Bulevar Mihajla Pupina 15
Tel: 522-528
Fax: 66-22-221
E-mail: kompas@eunet.rs
www.kompasnovisad.com 

SERVICE PROVIDERS SERVICE PROVIDERS 3736
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Aqua Doria Plava Frajla

Bata Peugeot Sokače

Salaš 137 Piknik Bar & Restoran

Salaš Drevna u Novome Sadu Vidikovac

Kamenicki put bb
Petrovaradin - Novi Sad
+381 21 64 30 949
+381 63 688 296
info@carda.rs
www.carda.rs

Sutjeska 2
+381 21 66 13 657

restoran@plavafrajla.com
www.plavafrajla.com

Kamenjar 5 no. 21
21000 Novi Sad
+381 21 46 70 55
batapezo@gmail.com

Pap Pavla 11
21000 Novi Sad

+381 21 66 22 007
www.sokace.com
info@sokace.com

Međunarodni put 137
21233 Čenej
+381 21 71 44 97
www.salas137.rs
info@salas137.rs

Ribarsko ostrvo bb
21000 Novi Sad

piknikns@gmail.com

Podunavska 6
21000 Novi Sad
+381 62 37 38 66
www.drevna.com
drevnaetnokonak@gmail.com

Samarski put bb 
Ledinci 

+381 21 29 86 999
info@vidikovac.rs

The Aqua Doria restaurant, located on the very banks of the 
Danube and brushing the edge of Petrovaradin Fortress, of-
fers the tranquillity of a farmstead despite being only 1 km 
from the city center.
It has the best food, the friendliest staff, a beautiful ambi-
ence, affordable prices, and a wonderful view. The variety in 
menu items will satisfy everyone’s tastes and likings.

Vojvodinian restaurant „Plava Frajla“ is one of the leading 
restaurants with national cuisine in Novi Sad and throughtout 
region. Menu includes most local cold and hot dishes, grills, 
charcoal grilled specialties, a la “sach“ dishes, some fresh 
pitta bread, somun (a type of pitta) from their in-house 
bakery, as well as the great variety of desserts, cakes and 
cookies.

The restaurant is situated on the banks of the Danube, with 
a large summer terrace built over the water. The pleasant 
and homely atmosphere magnifies the relaxed and carefree 
feeling that you will experience thanks to the view of the 
calm waters of the Danube and the magnificent Fruska Gora 
hills. 
As you soak up the atmosphere and enjoy the view, to the 
sounds of the guitar or the piano, the friendly and skilled will 
endeavour to meet your every wish.

“Sokače” is a classic Serbian food restaurant prepared from 
the recipes of the Nikolic family from Zajecar in Central Ser-
bia.
This family of restaurateurs has a tradition going back almost 
100 years. We look forward to your coming and experiencing 
a the long-forgotten ambiance of yesteryears. Our recipes 
have the magic and the tastes of Southern and Eastern Ser-
bia, and are something unique to Novi Sad.

Salaš 137, located 13 km from the center of Novi Sad and 
nestled in the Vojvodina plains, is a true oasis of peace, 
where the song of birds and the gallop of horses will take 
you back to bygone times. 
In the quiet and shade of our walnut trees, you can sample 
food from the ladles of our cooks. If you cannot tear yourself 
from the sounds of tambourine players then you can enjoy 
the sunrise from one of our 13 rooms, decorated in the Alt-
deutsch (Upper German) style.

We are situated by the Danube, surrounded by a beautiful 
garden and natural greenery. We have a unique menu, we 
are addicted to great company and gatherings and a few 
drops of fine wine in combination with cheese, although we 
are not immune to fresh fish, meat and light salads either. 
We are very proud of our recipes, but we are also open to 
your suggestions. We are striving to fulfill all of your senses 
and pair food, wine and jazz with good energy. If you haven’t 
already, join us and please make sure to make a reservation 
in advance.

Far enough away from the everyday hustle and bustle of the 
city, yet within easy reach of Novi Sad, is the restaurant 
Drevna. Located on one of the most beautiful locations in 
the city, near the river, restaurant Drevna captivates peace 
and irresistible charm of its ethnic ambience. In the pleasant 
atmosphere of ethno try our homemade specialties.

On the slopes of Fruska Gora, as on the island in the middle 
of the sea, is situated this restaurant complex Vidikovac. 
At the location where the winds easily disperse clouds and 
heavy thoughts, and views of the serene environment, Vid-
ikovac is located in the picturesque village Ledinci, less than 
8 km upstream of Novi Sad.

GASTRONOMYGASTRONOMY 4140



Alaska Barka Terasa

Savoca Gondola

Giardino Project 72 Wine and Deli

Zak Fish&Zeleniš

Ribarsko ostrvo 4
21000 Novi Sad
+381 21 46 69 78
www.ribarskoostrvo.rs
lekso.mijic@ribarskoostrvo.rs 

Petrovaradinska tvrđava
+381 21 44 77 88  

+381 21 25 05 337
www.terasa.rs

Bulevar oslobođenja 41
21000Novi Sad
+38121 52 11 11
+381 69 736 736 
www.picerijasavoca.com
info@picerijasavoca.com

www.facebook.com/Restoran-Terasa-126623054123563 

       Bul. Mihajla Pupina 18
+381 21 45 65 63 

+381 21 25 05 337
info@caribic.rs 

gondola@caribic.rs
www.gondola-restoran.rs

Bulevar Mihajla Pupina 1 
21000 Novi Sad
+381 66 000 100
www.giardinoclub.com
info@giardinoclub.com

Kosovska 15a
+381 21 65 72 720
 +381 62 253 023

reservations@wineanddeli.rs
https://www.wineanddeli.rs

Šafarikova 6
21000 Novi Sad
+381 21 44 75 65
mail@restoranzak.com
www.restoranzak.com

Skerlićeva 2
+381 21 452 000, +381 21 452 002

+381 62 258 452
reservations@fishizelenis.com 

www.fishizelenis.com

It is situated on the bank of the Danube and it has a wide 
menu of high-quality food and drinks. The restaurant is 
made of two connected units: Alaska terasa open garden and 
Alaska terasa closed garden offering  a beautiful view of the 
Danube and Fruska Gora Mountain. 
The closed garden, thanks to  special sliding windows, can 
be fully opened and it is also equipped with central heating 
so that the guests can enjoy the charms of the Danube in the 
winter period.

Restaurant Terasa is located on the plateau of the fortress, 
next to the famous clock and it provides a unique view 
of the Danube and the city. The ambiance and food offer 
are adapted to different tastes, there are pizzas, pastas, 
beefsteaks and a large selection of desserts.

Savoca pizzeria & ristorante is located on the main Bulevar 
oslobodjenja, near the bus and railway station. It is the first 
and only restaurant that has certificat of Italian hospitality 
in Vojvodina. In Savoca restaurant you can enjoy Italian 
specialties prepared in a special way, all in a pleasant 
ambience.

Restaurant GONDOLA with its exclusive interior and wide 
selection of international cuisine offers guests a pleasant 
place for a business meeting or relaxation in the center of 
Novi Sad.

Club Giardino lies on the roof of the Bazar shopping center 
in the very heart of Novi Sad. The view of Novi Sad from our 
rooftop garden is something you will not soon forget. 
The program in Club Giardino is made themed parties, pro-
motional events, buffet dinners, and cultural events. You 
will surely enjoy the rich menu we offer. Our smooth service 
and pleasant atmosphere are something to remember and 
enjoy.

Project 72 Wine and Deli is anout of the ordinary restaurant, sit-
uated in a very special setting. In this singular interior there are 
multitudes of detalis designed with abundant imagination and pas-
sion and signed by prominent artists of Novi Sad. Accompanied by 
wide choice od Serbian wines, traditionl dishes verging on oblivion 
have been given new life in a creative manner and in cooperation 
with the small local producers of organic foodstuff which leads to 
an unforgatteble gastronomic experience. 

Very close to the inner city, with a garden, wine cellar, and 
adjacent parking, Zak emerged into a place of culinary imag-
ination and inspiration that bring extraordinary excitement.
At the Zak, everything is done with a touch of love, sincer-
ity, and dedication that is showcased in every detail. Zak is 
an absolute recommendation for all sophisticated hedonists 
who know how to be classy and enjoy life’s little pleasures.

Fish&Zelenish looks like an art gallery or antique shop rather 
than a restaurant. There are multitudes of details and 
keepsakes from various parts of the world, a cosy setting and 
excellent music which have made this place - by now a cult one 
- an “epicentre” of Novi Sad”s gastronomic scene. For nearly 
two decades this has been a place where the Mediterranean 
and the local tastes meet. Organic vegetables and cheeses, 
fresh fish and seafood, best pieces of meat, olive oil and herbs 
and spices - they have all grown into an authentic menu. 

GASTRONOMYGASTRONOMY 4342
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Culture Entertainment

ShoppingEvents

A multicultural spirit that is certainly best expressed by 
the various architectural styles applied around the city. 
Back in the past, as well as today, Novi Sad has always 
been home to major institutions of Serbian culture 
and science: the Matica Srpska, the Serbian National 
Theater, Sterijino pozorje (The Sterija’s Stage), and 
many others.
Novi Sad University consists of twenty faculties 
specialized in major fields of culture and science, 
interesting not just for the local youth but for students 
around the region as well.

Around the city, plenty of galleries and museums host 
diverse exhibitions and cultural events, from Museum of 
Vojvodina and of the City of Novi Sad, over the Modern 
Art Museum, and Matica Srpska Gallery, where all of 
them kept the cultural heritage attractive for visitors 
around the globe.

All of this, as well as many other activities, contributed 
to making Novi Sad the European Capital of Culture in 
2021. The European capital of culture was established 
to emphasize the richness and diversity of European 
cultures, strengthen cultural ties among Europeans, 
bring together people from different European 
countries, culture and promoted mutual understanding.

Traditionally tolerant and hospitable, the citizens of 
Novi Sad adore to entertain, have fun, and meet new 
people. The relaxed and peaceful atmosphere is one 
of the essential elements that all tourists will feel in 
Novi Sad. In addition, Novi Sad is recognized as a city of 
great fun, where everyone will find something to enjoy, 
from jazz sounds, over rockl gigs, local tambourine 
music to mainstream house music clubs.

Being a pedestrian-friendly city, it will be easy for you 
to find your way around the city. If you happen to be 
in the city during the summer months, don’t miss EXIT 
Festival, ranked one of the best summer festivals in 
Europe.

All different kinds of merchandise and goods are 
available in stores and markets around Novi Sad. The 
starting point for your shopping should be Trg Slobode, 
or the Freedom Square, the star-shaped pedestrian 
square.

There are few shopping malls: Bazaar, Pariski Magazin, 
Big shopping centre and Merkator.

Zmaj Jova’s and Dunavska streets are famous for café 
bars, restaurants, craft shops, bookshops as well as for 
the latest fashion and design stores. Don’t miss the 
famous bar street, Laze Teleckog Street. Not to forget, 
the “Vojvodina” Center offers both shopping and plenty 
of opportunities for relaxation and sport.

Near “Vojvodina” Center, there is also Merkator 
shopping  center.

Worth mentioning are also BIG (near the Railway 
station) and Rodic (at the exit of the city, towards the 
highway E-75. 

JANUARY
• Icy Forest
FEBRUARY
• Love Festival
MARCH
• Novi Sad International Half-Marathon
• Novi Sad Spring
APRIL
• NOMUS Novi Sad Music Festivities
• Serbia Fashion Week
MAY
• International Agricultural Fair
• Sterijino Pozorje Theatrical Festival 
JUNE
• TAMBURICA FEST
• Interfest International Wine Festival
• INFANT International Alternative and New
 Theater Festival
JULY
• Boat theatre
• EXIT International Summer Music Festival
AUGUST
• Days of Brazil - Novi Sad Samba Carnival
• Novi Sad Tango City
SEPTEMBER
• Festival of Street Musicians - “Gradić Fest”
OCTOBER
• LORIST-International Fairs of Hunting, Fishing, Sport 
and Tourism
• Novi Sad Octoberfest
NOVEMBER
• Jazz Festival
• Serbia Fashion Week
DECEMBER
• Christmas and New Year’s concert
NS Winterfest
Celebration of two New Year’s Eves

EXPERIENCES EXPERIENCES 4746



Holy Mountain, Monasteries
of Fruska Gora

Sremski Karlovci

Čenej and its surroundings

Castles of Vojvodina

Novi Sad is located on the outskirts of Fruska Gora mountain and 
national park. In the beautiful surroundings, just minutes from the 
city center, you will discover the orthodox spiritual life. More than 16 
monasteries showcase the historical and cultural heritage, a sight not 
to be missed and listed as a UNESCO world heritage site.    Listen for 
the monks and nuns, and learn from them. Listed about history, life, 
purpose, happiness. Learn how they perform their daily routine, tasks, 
and religion ceremonies. Feel the different way of life and adopt some 
advice. Everyone is welcome. Experience how the monastery’s wine or 
honey is produced, help them in the process and buy the products as 
a memorable souvenir. Enjoy the beautiful sceneries and interesting 
architectural styles. 

The small town of Sremski Karlovci is located in the vicinity of Novi 
Sad, just 11 km from the city center, and about 60 km from Belgrade, 
conveniently connected through a good local road and highways 
network, or served by the “Romantic” train.
For over 200 years, the town has been the spiritual center of Serbian 
people and as such flourished with monumental buildings of great 
importance and cultural heritage. You will experience the St. Nicolas 
Church (1762), famous for its twin towers and iconoclast, it represents 
a magnificent piece of baroque architecture. A 15-minute walk from 
the center of town is the first ever roundtable room in history that 
was set up in the Chapel of Peace. The Grammar School, dating back 
to the 18th century, is the first ever high school in Serbia. Numerous 
wine cellars complete the picture of a magic town. Taste the locally 
produced “bermet” and you will not be disappointed.  But be careful, 
if you drink the water from the central fountain, you will come back 
again and get married in Sremski Karlovci (or at least that is what the 
legend says).

If you set off along the old Subotica road to which you are taken 
by Sentandrejski road, and drive for some ten kilometres through a 
pleasant countryside, you will come to Čenej, an old Bačka village, 
currently known as the settlement of “salaš” farmsteads. This is where 
you can slow down the time at least for a moment and enjoy in the 
ambience typical for rural households in Vojvodina, in the shade of 
an orchard, with traditional food and good wines. “Salaš” farmsteads 
are houses with economic structures scattered in the sea of Vojvodina 
land. Today, they are the keepers of the spirit of the past times, slow-
paced way of life, homemade food, wine, and horses running across 
the flatland.

Beginning in the 18th century, the surroundings of Novi Sad became a 
place of interest for the gentry of the day to build their mansions and 
castles.
Varying in size and style, each manor tells a different story. A one-day 
tour around these stately homes will put you in the shoes of a great 
land-owner or lord from ancient times. 
Some of the castles have been adapted to meet modern needs for quality 
accommodation and meeting facilities, while some have retained their 
old charm and characteristic atmosphere. For anyone who wants to 
break out of the ordinary, a night spent in one of these castles will 
make that difference.
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Useful information

CURRENCY
Serbia’s currency is “dinar” (RSD)

TAXES 
An 20% Value Added Tax (VAT) is incorporated into the 
prices of all goods and services sold across Serbia.

CREDIT CARDS 
Automatic Teller Machines (ATMs) accept major credit 
cards and are located throughout the city. Major credit 
cards are accepted at almost all restaurants and stores 
in Novi Sad.

CLIMATE
Novi Sad climate is moderate continental, four seasons. 
Summer is from June to September, where temperatures 
vary from 29°C to 36°C (86 F to 104 F). Autumn is from 
September through November, where temperatures vary 
from 18°C to 24°C (64 F to 75 F). In the evenings you 
will need a sweater or a jacket. Average temperature in 
September is 17°C 

EMERGENCY TELEPHONE NUMBERS
Police: 192
Fire Department: 193
Ambulance: 194

TELEPHONE CALLS
Country code for Serbia is +381
Area Code for Novi Sad is (0)21
To make an international call, dial the International Ac-
cess Code 00.

MOBILE NETWORK
Full area coverage  provided by:
- Telekom Srbija MTS, www.mts.rs 
- Telenor, www.telenor.rs
- VIP Mobile, www.vipmobile.rs

INTERNET
All hotels offer internet to their guests. Internet cafés 
are common in Novi Sad. A great number of cafés also 
provides free WI-FI to their customers.
Internet country code is .rs.

ELETRICAL APPLIANCES
Voltage in Serbia is 220 volts and the frequency is 50 Hz. 
Electrical  plugs have two round prongs like those used 
in Western Europe. For 110 volts appliances, you will 
need a converter and adapter plugs.

FOOD & DRINKS
The tap water in Novi Sad is safe to drink. Bottled water 
is popular and easily available. Serbia is a producer and 
exporter of high quality mineral waters. Local wines and 
beers are very good and inexpensive. Imported drinks 
are also served at most cafés, hotels, and restaurants.

TIPPING
It is customary in restaurants and coffee shops to round 
up the gratuity fees to the nearest 5% -10% of the bill, 
depending on service. 

BANKS & POSTAL OFFICES
Most banks and post offices are open from 08.00 a.m. to 
07.00 p.m. on weekdays and from 08.00 a.m. to 03.00 
p.m. on Saturdays. On Sundays there is usually a desig-
nated bank or post office that offers basic services.

SHOPS
Food shops typically are open from 07.00 a.m. to 10.00 
p.m.
Everywhere, there are stores open 24 hours a day.
Shopping malls and stores are opened from 10.00 a.m. 
until 10.00 p.m.
 
ENTRY REQUIREMENTS/VISAS
When planning your arrival in Serbia, please inform 
yourself if you need a visa and check the validity of your 
travel document.

For more information please visit – Ministry of Foreign 
Affairs of Serbia: http://www.mfa.gov.rs
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